
Navigating UCF



Our Agenda
•Who’s Who

•UCF Platforms

•UCF Systems

•Laws/Policies

•Why This Is Important to You



Supporter to Coach

COACH

Nurturer

Chauffeur

Chef

Cheerleader Disciplinarian

Confidant Financier

Tutor





Knight Connect
Connected. Accepted. Valued.

bit.ly/KnightConnectUCF



Professional Staff
• Dean of Students
• Ombuds Office
• Student Care Services
• Student Accessibility Services
• First Year Experience

Who’s Who
University President 

Provost and Administration

Academic Success Coaches

Academic Advocates

Faculty



Active. Involved. Interest

Professional Staff
• Dean of Students
• Ombuds Office
• Student Care Services
• Student Accessibility Services
• First Year Experience

Academic Success Coaches

Academic Advocates

Faculty



UCF
Platforms 



my.ucf.edu





Students 

should check 

their emails and 

Webcourse

notifications 

often!











•MyUCF 

•Webcourse (CANVAS)

•MyKnight Audit

•Pegasus Path

Planning. Goal Setting. Striving



Laws &
Policies



•  FERPA: Family Education Rights & Privacy Act

•  Financial Aid Policy

•  HIPAA: Health Insurance Portability & 

Accountability Act

•  Other Important Policies

Laws/Policies
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studenthealth.ucf.edu



• Go to the SAS Website: sas.sswb.ucf.edu/ 

• Click the Start Here tab and complete the appropriate 

application(s)
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https://sas.sswb.ucf.edu/


Student Accessibility Services
Contact Information

• Email: sas@ucf.edu 

• Phone: (407) 823-2371

• In-person: Ferrell Commons, Room 185

(Directly across from 63 South and by Parking Garage B)

mailto:sas@ucf.edu


UCF 
Systems



•Colleges

UCF Systems

•Majors and Minors

•Academic Success

Coaches

•Registration



• Pursuing a major that supports their 

passions

• Scheduling appointments with their 

student success team to achieve 

goals

• Feeling empowered to advocate for 

themselves

Purpose. Significance. Fulfillment





ucfparents@ucf.edu

(407) 823-5105



• Dean of Students: osrr.sswb.ucf.edu/contact

• Ombuds: ombuds.ucf.edu

• Student Care Services: scs.sswb.ucf.edu

• Student Accessibility Services: sas.sswb.ucf.edu

• First Year Experience: fye.sswb.ucf.edu

• FERPA: registrar.ucf.edu/ferpa

• HIPAA: studenthealth.ucf.edu/records

Resources



THANK YOU!
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